
Focus: search engines vs artificial intelligence
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Quarterly usage evolution. Total Belgium

Search engines

Artificial Intelligence 
(e.g. ChatGPT)

41.6
39.2

45.4

31.0 32.7 32.1

5.8 3.6 6.3
4.8 2.9

6.9

0
5

10
15
20
25
30
35
40
45
50

All
respondents

Language
Flemish

Language
French

%

Cumul 2025-2026

Exclusive Artificial Intelligence

Both

Exclusive search engines

Q- How do you typically find out about new brands and products?
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